OPTIMA 2024 Education Calendar

HEALTHCARE INSURANCE SERVICES

JANUARY FEBRUARY MARCH
A Radical Proposal: When Words and Actions Matter Most:
January Webinar Cancelled Transforming Patient and Family Engagement The Case for CANDOR
Webinar — February 15 Webinar — March 21
Karen Curtiss, The Care Partner Project Tim McDonald, RLDatix

BSL: Handling Religion-Based Reasonable
Accommodation Requests

CHI Risk Managers’ Virtual Huddle — March 14 @ 10 am

JUNE
Cybersecurity Risks and Resiliency in Healthcare 10 Ways to Make Your OB Unit a “Suit Free” Zone: A Fall Prevention Pitfalls during Staffing Variability:
Webinar — April 18 @ 10am — 11am (Pacific Time) Checklist for Perinatal Risk Professionals Strategies for Acute and Skilled Care
John Riggi, American Hospital Association Webinar - May 16 @ 10am — 11am (Pacific Time) Webinar —June 13 @ 10am — 11am (Pacific Time)
Larry Veltman, MD Shannon Rose, ECRI
BSL: Managing Employee Retaliation Complaints CHI Risk Managers’ Virtual Huddle —June 6 @ 10 am
JULY AUGUST SEPTEMBER
Medical Record Documentation: The Impact of Apology and Disclosure: Owners Retreat
The Good. The Bad. The Ugly. Staff and Patient Healing September 5 & 6, 2024
Webinar - July 18 @ 10am — 11am (Pacific Time) Webinar — August 22 @ 10am — 11am (Pacific Time) Park Hyatt Aviara, Carlsbad, CA
Kathryn Mosely, Leibl, Miretsky, and Mosely, LLP Maureen Archambault, Community Memorial Healthcare

(No Webinar)

CHI Risk Managers’ Virtual Huddle
BSL: Responding to Off-Work Conduct Concerns

OCTOBER NOVEMBER DECEMBER
Workplace Violence Prevention Investigations Wellness
Webinar — October 17 @ 10am — 11am (Pacific Time) Webinar — November 21 @ 10am — 11am (Pacific Time) Webinar — December 12 @ 10am - 11am (Pacific Time)
Hector Alvarez, Alvarez Associates Judy Klein, MedPro, and Joan Porcaro, WTW Natalie Johnson, Vidl Work

CHI Risk Managers’ Virtual Huddle BSL: Hiring Pitfalls BSL: 2025 EPL Legal Update

BSL is Bite Size Learning = Quarterly 30 minute EPL risk mitigation lessons learned recordings presented by Shaw Law Group
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